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OFFICE MEMORANDUM

.bject: Creation of a Central Point for receiving application:; and designation
- of appellate authorities under the Rigbt to Information Act, 200S.

***

"'I" The1undersigned is directed to say that the sub-section (1) of Section 5 of
;Right to Information Act, 2005 mandate-s all public authoritIes to deSIgnate
many Public Information Officers as nel:essary to provide informat.ion under
~Act. The Second Administrative Reforms Corru11ission in its First Report
,ne 2006) has observed that where a public autbority designates more than
,e Public Information Officer (PIO), an applicant is likely to lace difficulty in
Iproaching the appropriate Public Information Officer, and the applicants
ould also face problem in identifying the officer senior in rank to the PIO to
~om an appeal under sub-section (1) of Section 19 of tbe Act can be made,
'or convenience sucb an officer is termed as tbe First Appellate Authority).
~e Commission has, bter-alj~ recommended that all Ministries!•epartments/Agencies/Offices, with more than one PIO, should designate a
odal Officer 'vviththe authority to receive requests for information on behalf of
J PIOs. The Commission has also recommended that all the public authorities
leoulddesignate the First Appellate Authorities.

~ It is, therefore, requested that all public authorities with more than one
10 should create a central point within the organisation where all the RTI
pplications and tbe appeals addressed to the First Appellate Authorities may be
'ceivecl. An officer should be made responsible to ensure that all the RTl
pplications/appeals received at the central point are Sent to the concerned
ublic Information Officers/Appellate Authorities, on the same day. For

---~~ tl,,,,,"OTT;::annlir.Minns/aDueals may be received in the-Receipt and Issue



3. Sub-section (8) of Section 7 of the RTI Act provides thaL\tiJi-ere'arequ
for information is rejected, the Public Information Officer sl)IIll" inter.~
commUllicate to the person making the request the particulars of the Appell,
Authority. Thus, the applicant is informed about the particulars of the Appell,
Authority when a request for information is rejected. There may be cases whe
ihe Public Information Officer does not reject the application, but the applica
does not receive a decision within the time as specified in the Act or he
aggrieved by the decision of the Public Information Officer. In such cases tl
applicant may like to exercise his right to appeal. But in absence of th
particulars of the appellate authority, the applicant may face difficulty h
making an appeal. It has, therefore, been decided that all the public authoritie,
shall designate the First Appellate Authorities and publish their particulan
alongwith the particulars of the pIOs.

4. All the MinistriesiDepartments etc. are requested to issue instructions to
all concerned to take action accordingly.

- -------
(K.G. Verma)

Director

1. All the Ministries! Departments of the Government ofIndia
2. Union Public Service Commission! Lok Sabha Sectt.! Rajya Sabha

Secretariat! Cabinet Secretariat! Central Vigilance Commission!
President's Secretariat! Vice-President's Secretariat' Prime Minister's
Office! Pl:uming CommissiowElection Commission.

3. Central Information Commission!State Information Commissions.
4. Staff Selection Commission, CGO.Complex, New Delhi
5. Office of the Comptroller & Auditor General of India, 10, Bahadur

Shah Zafar Marg, New Delhi.
6. All officersiDesks!Sections, Department of Personnel & Training and

Department of Pension & Pensioners Welfare.

Copy to: Chief Secretaries of all the StateslUTs.


