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CENTRAL INFORMATION COMMISSION

F.No. CIC/AT/ C/200 6 / A0 fiB
Dated, the 3lrr.Ianuary, 2007,

comprainant : shri Rishi chawra, Advocate, 63, B.D. Estate, Mail Road,Delhi-l10054.

Respondents ': 
*l-l . q:t .:c.Tg:: D"trLy gommissioner of potice (North. ! District), Delhi police, Civii Linesi New Delhi.

'ghTi s.K, -{"+ Joinr commissioner of police & Appe*areutho rify, rread quarters,, Derh i por ice, m. nrt"li r[offi ;ilr,.
This is an appeal-cum-complaint filed by the appeilant against the communicationdated2.B.2006 received by him uguinrt his RTl-reqrd';;;l 6.7.2006.

2' The appellantls complaint:'is that,the CPIo's communication oia not provide drename of the Appelrate euthiritS, 1eA), whioh,prru"ntJlltoi* from firing rri, nrrt'iipJHe has also"eo6plained of ttaiu'ssment 
in trr.amatter-oifuyrrnt of ,fee, which.has toaceompany his RTl-request. trt is also his grievanr" tt"t,it, CpIO ratller than send theinliormation 'by'mail or by courier'to hirn, wanted him to come to the police station toreceive the information'in person. He {1 ygeo ttrat itre rvtt* in place aboutreceip of

{ee 
an{ applioations and ftLnsmission of infoimati"; ;;;;rd by the Delhi police is far

irom,citiz3n-friend{v.. caHing parries to the orfise ora poiio, offi;;;;;ilry'rncarredfor.ltintimidatesandharas.sJs.theappt.icant.

3' Parties were called for a hearing on 24J.2a07. The appellailt was present inperson while the respondents were- re_preiented by Shri R.S. Ghurnman, DCp (Law) andShri lr4ahesh sharma, APIO of Delhipolice.

4 
,.Dufng the hea|.ng, the respondents admitted that there was a miscommunication

regarolng payme-nt' or^ t-ee by the';appellant; This 'happened largely because thenotification regarding fee payment through postal orders lame aftert'tlt; rppil.nt hadfiled his request forinformation. At thaitime, the provision for paymrnrii[. either
through caqh or Bank 

.draft was in place. Regarding ttteir asmnf irr. uiirrrunt I
oomplainant to receive information in person, thJrespo-ndents submiied thaiihi, *u,
done because' in tl1e past, some communications r.nithrough mail to ottrer applicants
rvere lost in transit or reached wrong addresses....They denieO ttrat it was their inintion to
harass or intimidate-the applicant by summoning 

-hi* 
to the police office.- On the

contrary, the approach was to help make things easier for the appellant,

5. The appellant / complainant has brought up concerns which appeared to be
comuron to all information-seeker vis-i-vis the Delhi Police, It is imptrtant that the
public autho.rity-sets jts house in-complete order so that no information-seeker suffers any
harassment in filing his request for information, paying the t'ee, receiving the inforynation
and so on. The information should also be transmitted to the requesteithroulh reliable
rleans, through courier or by mail, for which the public authority may 

-retain 
the

necessaryproof of despatch. It is possible that sometimes the addressei of the applicants
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'are not complete or are unclear. The public authority should ascertain from such
applicants whether they would be comfortable with receiving information tfrrougf, 

"ouri.,or mail, ln the alternative, they may be asked if they wouldlike to exercise,hr""pri"";i
receiving the information in person from the public authority. In no case shoutO tne
information- turned ly besause it is ndTn6,6E

ite fee. The proper thing to do in such a situation
lication, set

!!11t to present remining the fee
informatioffi are received c authority.

lven

accept the

391_glr9 t

6. The appellant has also pointed outappricarilhusi+@ r. such as the
ilJo do[6t,6'necT; The ic authority, Delhi Police, will issue general instructioiito-
all CPIOs that the information which they transmit to the applicants should be signed
personally by them, Any_ violation of this instruction must be viewed seriously and invite
disciplinary action.

7, The appellant / complainant is also right,in saying that quite frequently the CpIOs
do not write their full address, telophone nurnbers in the oommunications they send. This
prevents the applicant frorn bringing to their notise any infirmity or inogularity he may
find in the information provided to him. The public iE is directed to ensure that
tbfHAsgrite tlheir names, designationf as well

nlcatlons send to an applicant. At
may De lnc would specifv that

slgn
+-

commun without ins it to the or any sHoila--
ve hls ll q4me, address and telephone number in the'commun iltiian

agl]lcant

8. The complaint is disposed of with these directions.

9. As regards{he appeal of the appellant, the matter is remitted back to the AA, Shri
S.K. Jain, Joint Commissioner of Poliee (Headquarters) to give a hearing to the appellant
and give him a point-wise reply to the queries he had raised in his RTl-request. This may
be completed within 4 weeks frorn the date of the receipt of this order.

10. The appeal is disposed of accordingly.

sd/-' i (A.N. TIWARI)
INFORMATION COMMI S SIONER

Authenticated by -
sdi-

( NISHA SINGH )
Joint Secretary & Additional Registrar
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