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[ SrerrE Faaty

: Government of India
Ministry of Personnel, Public Grievances & Pensions
3 Department of Personnel & Training

ook ek

North Block, New Delhi
Dated the 24" June, 2008

OFFICE MEMORANDUM -

~ Subject: "Courteous behavior  with the persons seeking
5 information under the RTI Act, 2005.

deddedkk

. appn The Central Information Commission has brought to the
‘ Q JU\—:/r%%ce of this Department .that officers of some of the public
o authorities do not behave properly with the persons who seek
information under the RTI Act. The undersigned is directed to say
that the responsibility of a public authority and its public

but also to provide necessary help to the information seeker,
wherever necessary. While providing information or rendering help

\ ‘% ‘\ to a person, it is important {o be courteous to the information
INg ?(\LM seeker and to respect his dignity.
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N8 g3 e . e ,
{4 *w\%{’ 2. Many organizations/training institutions are conducting

i & training programmes on the Right to Information Act. The public
[ i} authorities should ensure that their PiOs and other concerned
22 ‘iﬁ officers are exposed to such training programmes. The public
% §§ authorities may also organize training programmes at their own
V% ¥ jevel. While imparting such training, the officers should be
sensitized about the need of courteous behaviour with the
information seekers. :
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that many public authorities have “not published relevant
information under section 4 of the Act. All the public authorities
should ensure that they make suo motu disclosure as provided in
‘the Act without any further delay. It is a statutory requirement,
which should not be compromised with. ‘
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i %X information officers (P10) is not confined to furnish @ information .
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3. The Commission has also expressed concern over the fact
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All Ministries/Departments etc. are requested to bring the

contents of this OM to the notice of all concerned and ensure

compliance thereof.

To

(K.G. Verma)
Director -

All the Ministries / Departments of the Government of India.

Union Public Service Commission/ Lok Sabha Sectt./ Rajya
Sabha Secretariat/ Cabinet Secretariat/ Central Vigilance
Commission/ President's Secretariat/ Vice-President's
Secretariat/ Prime Minister's Office/ Planning Commission/
Election Commission.

Central Information Commission/ State Information

‘Commissions.

Staff Selection Commission, CGO Complex, New Delhi.

Olo the Comptroller & Auditor General of India, 10,
Bahadur Shah Zafar Marg, New Delhi.

All officers/Desks/Sections, DOP&T and Depat’tment of
Pension & Pensioners Welfare. ‘

Copy to: JS(Training) DOPT

With the request to issue necessary lnstructions to all the

training institutes conducting training programmes on the Right to
Information to the effect that the programme should have a
component on sensitizing the officers about the need of courteous
behaviour with the information seekers.

Copy also to:

Chief Secretaries of all the States/UTs.
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