
- Sq*

t\, ffi
(q"-il *.l9---- qste)

qEIilq

, ffi .5-qalTUT fte .r+q, RrqS{

trqTzF TD 2-4 / zooa,/ 1-q3lq, qqg{, R-{mJ ,J qcn{, zooa

qlt,

'i///' aTr{Ff d irqrc
silr{ Us efuqZqSes vfoo7vfuo
-gq'{fl frril.ttrasT
{{q{fl qqT.ng_ff
q{=tw o-&trc-i. ffifiq-Tq

ftqq:- qr{r o-I sTEro-tt. sTfqfu{q 2005 d eT-d.fn ddfq d1-6 qa{I
d sq f q-6<rfr-o efffi 6) ftfl-Fr{sr I

qt?,"f'- qrEf, TflfiR, flff-f, "t-fi RTsTq-d nerT iiq[=T q-rm-q, q-g ft-d qI w 7F.

q / g / zooa-edam, R-fl@ 24.06.2008.

--00--

sq-A-ffi ftqq-o' €Effd qa d Gry6q ii .n-Eo rr{fi-R, @rffid dl-qt Rrm-r?ro

apn derq qTrmq, qf ffi 6t w 6. i/g/zoos-en$erx, ft-{m 24062008 q't

rcnnqft silcmqcn zFTffi fu e-crq ifr-f, t I

2 / qq-qT s!-{ eiefi-flar qq-^tiT 6Tq /3Tr-q}-'Tlfi-'irq/qsdi
TwrocTo*utrc a]TR a ,g-ffi q-{ q,1 ETqls-fr t\iqx 3T]-.rsqcF flffi m-{i E-,1

fidiirf, o-Ei or a,w o-f I

€cil.q , N-
(€d;t

qq r{qfl 3fffi4*,ffi
) o 1+tao

g Bt. {w z-4 /zooa,zr-qeru, irqgi, ft-qrr gar$, zooa

sftfrR:- fri?ro, xTRe. q.{m'f{, ofi-fi dl-cF RTftr?K nen tqr-{ qa-d-q, rd 1?Edl

e-l q-d 4 4/g,zzoos{n{31rq, kfi?F 24.06.2008 d ffisT t rfqild I

\
q={ T{qil 3{B-6dl
e.fr.ftfO gfq-;l

HIqFq qqTr$q fflil-l



N'. E 2+ /CS/O8/Gox

n ? illt tftw
Datg \ & vvr

North Block, New Delhi
Dated the 24th June, 2008

ffiffi;::ri\Y*, oFF,cEMEMoRAN-puM p,Itv)

,ta-tt: ' subject: 'courteous behavior with the persons seeking n
iii..liJ;,,. ,,- information under the RTI Act, 2005 *'
,it'' ***** uN^
*ii.t'.".' .,' T*o Fanrrar rnfnrrnafion Commission has brought to the / {>1-:t',. .',

i' 0", u, ?$8fi* :iin,"""?j,$#f:n"ff:- ?ffiTJ:*';i Jff.ol?'?'[ ?"trf ' o+,
.' ' - 

""inorities 
do not behave properly with the persons *h.o. seek

information under the RTI Act. The undersigned is directed to say

that the responsibitity of a public authority 1. 9 . il= public
F- G)l
1:A
l:(tet'.:t,t::
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):..o:liot.{i\--'l

ir"i I'A

information officers 1eiO1 is not confined to furnish$$ information ".o#zf
but arso to provide necessary help to the.information seeke.r, fi(.4*'t*''-"
wherever necessary. While providing information or rendering help

i.c ii
i L i i to a person, it is important to be courteous to the information

=e ,iN \ seeker and to respect his dignity'
rfr,'rLi i

iX itli \t z. Many organizations/training institutions are conducting

iI F"'ii ilainins p'ogr*me' on th? lisl*^P *P:Y':"^f;* :::":::i:i i ? ii 
"Jir,oiti"s 

ihoutd .ensure that their PIOs and other concerned
i i ii :;;;^,J ;^ o*nnc^n fn srrch traininq proqrammes. The public

$\+ 3. The commission has also expressed concern over the fact

that many public authorities have 'not published relevant

information under section 4 of the Act. All the public authorities

should ensure that they make suo motu disclosure as provided in

the Act without any turtner delay. lt is a statutory requirerilent,

i i ,-'i offiiers are exposed to such training programmes' I ne pupllc

i g $ i authorities may also organize training programmes at their own
/ i ru eli ievet. While imparting-such training, the .officers should be
| ---4' I

*.H sensitized aooui the'need of courteous behaviour with the

q ltp information seekers.
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which should not be compromised with'
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4. All MinistriesiDepartments etc.
contents of this OM to the notice of
compliance thereof.

are requested
all concerned

to bring the
and ensure

4.
E

6.

To

1. All the Ministries / Departments of the Government of lndia.

2. Union Public Service Commission/ l-ok Sabha Sectt./ Rajya

Sabha SecretariaU Cabinet Secretariat/ Central Vigilance
Commissioni President's SecretariaU Vice-President's
SecretariaV Prime Minister's Office/ Planning Gommission/
Election Gommission.

3. Central lnformation Commissionl State lnformation
Cornmissions.
Staff Selection Commission, CGO Complex, New Delhi'

O/o the Comptroller & Auditor General of lndla, 10,

Bahadur Shah Zatar Marg, New Delhi.
All officers/Desks/Sections, DOP&T and Department of
Pension & Pensioners Welfare.

Copy to: JS(Training), DOPT

With the request to issue necessary instructions to all the

training institutes conducting training programmes on the Right to

lnformation to the effect that the programme should have a
cornponent on sensitizing the officers about the need of courteous

behaviour with the information seekers.

Copy also to:

Chief Secretaries of all the States/UTs.

(K.G.Verma)
Director
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ffirff-fi gtlT qRTliul frsTrtr

aiel Edrm, ry$ ffi-lioool.
PdFiEr:ffi {f,,2008.

mretflq 3Trint

frrqrl :-
iFT ee-{tr{ I

qtril 3l1qhT * go fr.8flrr 6t q.fud rfiq'r t fu ga dla slRffi{g.it *c/.|q.y'l

3TRiEFfi qrfrr q'r srfu+rq g{RFqfi fr 3rtrria qEa e{irri Erd'Eq',ffi *'qTRI 5fuf,'Ery6l{

;rS 6-{A H r g{tilF€drqrft 6} ?r€ a6* tnr fitBr FTr t 6 ffi ata qrBffi"$rr 3ik :rse de;

q{cTr sTffi * s6qEIEE eTiafr tr$ {q-di'rrera mlri a-o €t ry t€f F I 5rO :rf sff

3rtfffcr t f6 t qralairre ErA @ffi Eit s{rqqrr*ar{srr s'fl?rcn umra a:t I ffi Eqffi 4}

qfiT qT E6rqtrr rEra rnrt gsrq t'd €TeI srf, EzffiFrr faqr arar qrtr(' 3lk lffifr qfrst 6T

qrFffiT fuqr ffar qtFq' I

z. 311q' qiarcazqfeTqrq :dFe$a qgil fiT' 3{frs'R "R# 
(lq sR}sTul etrd-#rT

l@ qt{.G t i Ffra, sr-M' 61 qF '$IFrI *ry tu :tarh rfi'en 1pr ry*rtt
FTpn ga $fr*,rtr tt lrftHr arrffi' fr RRI d r riro rnRm'qq 8fi .31tre €K Eff sRIefltI

u'ffi ifiT 3Trqytra ry {rs* t I Ss *FR h qRlcfuil # 3Tffi rnt qea'i sirr* and

EqRtd ft srer grfr ETtrSR uFTe fi tr6rq dI tsifrH'frqr srar atfu t

3. 3rqlrr * gs aea q{ s{T FtiTr ffii$ t fu m'$ *+. qTffi * gTfrA.{F{ 6r

trqr-+ fi 3iildid Tiarf, ffir#'fi qmlftTtr ;rfi' frr F t m$ *a qTftro$rit Ei qF gHfud fiAI
qTtr('fo s{Rffi{n d 6r er$ ta*+en s, srgsn ffiT;,fl\qa' q$e;T 3rq R'-frr 66 fui<. *
et aK' I qF tr5- m;ddr Bfl?req?ffifi t, ffig$'srer EF|$ a€t ffiqT ard; arft(' r

2/.......
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L."YmgTT-19J3 t se arqraq ETrra 6,3mr*rq eni ssfrri.iefr *' crna C arc .3itT rq6.r 3rgqrtrd gFfqd CIt I

- (h. 
"fi.. Tat)

F*qrn
tEr S,

1. eTnH wqrm * g$ft qTrtrq.zfuqTilr 
I2' Tfq #d ser sTfs?rzdm' gsTI €Bsmrq/{Ttr geTr gfrq.rcrqzaiBaisa ufrry6qr*rq€tr4fir nr+ta7qpo6 +rEilmqrsq {TEqR ++B+romzsqrf, d.* sr *rqldrq/qtsaT$rcirrzffiqcT 3rrdar t

3. hFftq q{frr 3ndilrzq"q qfdr 3nS4 |4. m#{rft TrFr $r*rr, Ttr.cfrJ*. offiqq, a$ ArA Is. eTrra *' fr"iTs. 3ih aFr&ur trftqta tnt ansiaq, to, il6tg{ en6 ws_{ aFri., ,r$ ffi r5' seft ffir}++'zsrEe]1'rr, sTffifi' gil-{ qfa}qiur E,rrrr if* En.* ren dRrdsi?fr *oqTsrfreTrar I

qfrfrfr 
' sgm'@" (oRtqrsll, FItr'6 3ir{ sF'iqr"r fry ai ge 3r{.'d*, h q'q f+. ga;n e613TB-srr qT s'Rrarur mr4fi?T ffid EFT+ Erd sr+r qRleTo, ,sF.rat 6t s{T 3irqH a, :qe?rilft fu(' aiv fr. qft)qTur ffi-ffi S gaar airre erd zqfr,qi *.grei srtrtrr 6r arqilT ffid.iefr sr#Fft s qR'ffir.'r h m's,,i' fr w d ffim fit a' t

sfrRrfr : flsft ue|76o rrsq qH e 4ce,. TIRE I


